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 ABSTRAK 
 
KETERKAITAN ANTARA KEPEMIMPINAN ETIS, PERILAKU INOVATIF LAYANAN 
KARYAWAN, LEADER MEMBER EXCHANGE DAN OTONOMI PEKERJAAN 
(Studi pada Karyawan Kusuma Sahid Prince Hotel & Hotel Dana di Surakarta) 
 
 
Oleh: 
ANDRI PRIYAMBODO 
NIM. F0213009 
 
 Penelitian ini bertujuan untuk (1) menganalisis pengaruh kepemimpinan etis pada 
leader member exchange (LMX), (2) peran mediasi leader member exchange (LMX) dalam 
pengaruh kepemimpinan etis pada perilaku inovatif layanan karyawan, (3) peran moderasi 
otonomi pekerjaan dalam pengaruh leader member exchange (LMX) pada perilaku inovatif 
layanan karyawan. 
 Populasi dalam penelitian ini adalah karyawan Kusuma Sahid Prince Hotel & Hotel 
Dana Surakarta yang berjumlah 137 karyawan. Sampel yang digunakan dalam penelitian ini 
adalah 100 karyawan. Pada penelitian ini pengujian validitas, reliabilitas, dan hipotesis 
menggunakan SPSS. 
 Hasil penelitian menunjukkan bahwa kepemimpinan etis berpengaruh positif dan 
signifikan pada leader member exchange (LMX). Leader member exchange (LMX) 
memediasi secara parsial dan positif dalam pengaruh kepemimpinan etis pada perilaku 
inovatif layanan karyawan. Pada penelitian ini menunjukkan bahwa otonomi pekerjaan 
memoderasi secara negatif dan signifikan dalam pengaruh leader member exchange (LMX) 
pada perilaku inovatif layanan karyawan. 
 
 
Kata Kunci: kepemimpinan etis, leader member exchange (LMX), perilaku inovatif layanan 
karyawan, otonomi pekerjaan 
 
 
 
 
 
 
 
 
 
 
 
 
 ABSTRACT 
 
THE RELATIONSHIP BETWEEN ETHICAL LEADERSHIP, SERVICE INNOVATIVE 
BEHAVIOR,  LEADER MEMBER EXCHANGE AND JOB AUTONOMY 
(Study at Kusuma Sahid Prince Hotel & Hotel Dana) 
 
By : 
ANDRI PRIYAMBODO 
NIM. F0213009 
 
 This research attempts to (1) analyze the effect of ethical leadership to the leader 
member exchange (LMX), (2) the role of mediation leader member exchange (LMX) on the 
effect of ethical leadership to innovative behavior of employee services, (3) the moderation 
role of job autonomy on the effect of leader member exchange (LMX) to innovative behavior 
of employee services. 
 
Population of this research is employees of Kusuma Sahid Prince Hotel & Hotel 
Dana Surakarta with total employee 137 people. The sample used in this research is 100 
employees. In this study validity, reliability, and hypothesis testing using SPSS. 
 
The results of this research proves that ethical leadership was positively and 
significantly related to leader member exchange (LMX). Leader member exchange (LMX) 
mediates partially and positively in the influence of ethical leadership to innovative behavior 
of employee services. In this study shows that job autonomy moderates negatively and 
significantly in the influence of leader member exchange (LMX) to innovative behavior of 
employee services.  
 
 
Keywords: ethical leadership, leader-member exchange, innovative behavior of employee 
services, job autonomy 
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